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“Building Wealth Through Homeownership”

7KLV PHVVDJH FR QWD V FIRQ RIEW QRQV K H \ REWDHIHG @ BWJ HFR B/ILHIQANG WRKD BWUGIL V F
FRS\LQJ GLVWULEXQALQRWRIR @Y DRLQHFOQWHAOMW R @ IWKKLF LQIRUPDWLRQ LVOVWUL
WUDQVPLVVLRQ FDQQRW EH JXDUDQW HHIGQWRU E B WIHFQ FIR RAGHEM R Q WUHHIHF HS W
GHVWUR\HG DUULY®HMWHN R R & R.QWR PHQ G IHWX WHR/H T K FR ¥ H WGARIHD/E QB MWD FR H SD Q\
RPLVVLRQV LQ WKH PRYWHIHWAK RF KV KB UZ WHRD \H PDUW IOV UD Q¥BPMWLR@ QV ,UN ALY H
UHTXHVW D KDUG FRS\ YHKWWEB® 3JGRHIDWHHYILNDL WRB B X UYDRERSROKE\GHQYQHY | I
WLPH \RX ZRXOG OLEHH IWRPXQNRKENVFUQJ SXOMBPVH HPBOOMN R VWHEOGIHWRIUEH UHPRY |
7KLV PHVVDJH FRQWIIDL® V FIRQ IRI5W DRV K H \ REWDHIHG @ B WJ HFR B/ILH QWG WRKD BWUGIL V F
FRS\LQJ GLVWULEXQALDRWRIR @Y/ DRLQHOQWBHAEOMW R @ IWKKLF LOQIRUPDWLRQ LVOVWUL
WUDQVPLVVLRQ FDQQRW EH JXDUDQW HHIGQWRU B B WIHFQ FIR RAGHEM R Q WUHHIHF HB W
GHVWUR\HG DUULYGHWHN R R F RQW R PHQ G HWX WHK/H T K FR ¥ H WGRIHD/E QB MWD FR H D Q\
RPLVVLRQV LQ WKH PRgWHHWAK RF KV R U% WHRD \H BDWIOVW UD Q¥ PMWLRE® Q V , U N BXILU H
UHTXHVW D KDUG FRS\ YHKWWEQ 3IRDDWHHYIMNDL WRE B X UYDRERSRMOXE\GHQYQHY | |
WLPH \RX ZRXOG OLEWH IWRPXQNKENFUQJ $OMBPVH HPBODOMN R VWH@IHWRUEH UHPRY |




EXRHIBIT 3

EXRHIBIT 3



e

,+1éé97146155

*12:35 PM, Jun 27

PR B - Rsceil 67%R

ndy, if this racist sexiest and

professional behavior of yours
ontinues and Rosane and | are
unable to close this deal, you will
‘leave me with no other remedy
‘than to file a complaint with the
‘Nevada Board of Realtors and
'jHUD against you and your broker
“for your unethical and unprofes-
‘sional behavior as noted in the
-emails and text messages you
‘have sent during this process.
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Email Address _d/kj ans /23 @, 3mi( . CoM (Opsianal)
Please complets the following information conceming your complaint. Our ability to investigate the matter will depend
largely upon your giving us & complete and detailed sworn statement, "ERS R

s A p originals for your file. A copy of this statement may be offered
to the party against whom you make this complaint. ,

Complzint against , i LAZJ\ 2

Nemeoffirm HMprfKor Kog STk ey slepHant _

Adress 4465 . @uc? 50, STe (S [4g %i MNovpds , 743
Telephone No &4 762-37(- {29 Date of transaction a3~ _7/2 9‘” 1

Whese is the real property located? /4 T g’ J 32@

A.m‘ enn| aasrage @9anwaedan. com
CONSIDER THE FOLLOWING CAREFULLY

¢ This Divisioa is not empowered to compei anyone to accede to demands of any kind, i.c., we cannot compel
cancellation of listing agreements, purchase contracts, etc., or refinds of any kind. In this regard, we suggest
that you seck private counse! o protect your interests, as we are not suthorized to give lepal advice,

4 We will investigate the matter to determine whether the available evidence warrants administrative action
against a licensee or subdivider. You will be advised of our conclusions when drawn. If it is determined
that administrative action is wartanted it may be necessary for you to appear and testify.

% Do not delay any civil action you might be considering in the matter, as considerable time will be required to
complete our investigation and any subsequent action due to workload and time required to develop
supporting evidence.

% Ifa court judgment has been obtained against a Hoensee for fraud, misrepresentation or deceit, a Real Estate
Education, Research and Recovery Fund is available for petition if the judgment has not been satisfied.

1 declare under penalty of perjury under law of the State of Nevada that the foregoing atiached statement
consisting of 53 pages is true and correct.

Executed on 3/5??% 17 W g

{ {Date} {Sigrature)

Revised: 0320717 Pags | of 2 514




August 23, 2017

To: Nevada Real Estate Division

Re: Complaint against Randy Lazer aka Charles Lazer of Hecker Real Estate

_ Property address 1404 Kilamanjaro Lane, Usiit 202 Las Vegas, ﬁevada 89128

- This complaint is being written against Randy Lazer, In regards to his lack of professionafism he
demonstrated during this pracess. In my opinion, he has displayed unethical, unprofesslonal, racist and
sexist behavior during the transaction where he represented Rosane Krupp owner of the property at
1404 Kllimanjaro Lane, Unit 202, Las Vegas, Nevada 89128,

I am the buyer and | didn't have a realtor represent me as the sefier and ! had a good relationship at the
time. | was trying to help her get as much money as possible out of this deal. She was my landlord from
Jan. 15,2017 - July 15, 2017,

When the selter detided to sell the property, she calied me to see If | wanted to buy the property.
Originally, | said, *no.” | called her a few days later and sald, “yes.” Based on Mr, Lazer's guesstimate of
the property value of 85,000.00 | made an original offer of 85,0600.00. It was later changed to 86,000.00
a5 the seller was reluctant to accept the 85K, She wanted 50-54K.

On May 13, 2017 or there about, Mr. Lazer came to the property which | have been renting from the
seller since Jan, 15, 2017 to take pictures of the property. During that meeting, he made an
unprofessional, racist and sexist comment. He said, “Daphne, | think you are going to be successful,
When you become successful and you want to buy a bigger home and if your brother is retired by then,
¥'d be glad to be your realtor. Since he doesn’t know me, | am not sure what all his assumptions were
basad on,

During that visit, he also shared confidential Information with me reparding the seller, which |
understand realtors aren’t supposed to do. He told me that he and Rosane had met on an online dating
site. | was not aware of this information. | thought he was the realtor that originally sold her this
property as his name was on the Oid Republic home warranty that had been effective since an. 2017.
He told me that when the sefler rented me the place back in Jan, 2017, she cantacted him te help her
move. He also taid me that when the seller broke up with her last hoyfriend, she contacted him (M,
Lazer} 10 help her move her things back from Tonopah to Las Vegas. He talked about how he had to get
up on aladder to get her storage bins down.

He said, “To help Rosana out bacause she has been through so much this year,  taiked my broker into
only charging her 1000.00 in commission to do this deal.”

Throughout this entire process, he has been very unprofessional and condescending. Please see the
Rumerous emails from Mr. Lazar to both my lender and me. You will note the unprofessicnal tone and
choice of words he used, such as: “If Daphne doesn’t like i...”, “That ain't going to happen, let me tell
what is going to happen.”
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Re: Complaint against Randy Lazer aka Charles Lazer of Hecker Real Estate
Property adn{ress 1404 Kilamanjaro Lane, Unit 202 Las Vegas, Nevada 89128

I yuestion his ethics a5 he made several attempts to try to communicate with the appraiser. I fact, he
demandad the contact information of the  appraisar, even though ! was going to give the appralser aceess
to the property and not- him. He stated, that on many occasions he has requested and been given access
to appraisers so he could give them Infonnation that would help them appraise the property. Mr. Lazer
sent an emall to the lender on June 9, stating that he had been able to send the appralser an email with
comps and additional information on similar properties. He said, “ don't know if  hadn’t sent that
information to the appraiser | don’t know it may or may not have come in at 86K. He also sent emails on
June 6-8 noting his practice of speaking with appraisers and sending them documents/comps In advance
of the appralsals being conducted. Per my conversation with the Real Estate Division, this Is not supposad
to happen.

He has fied on several occasions. He stated that 1 didn’t let the sefler’s “movers” get into the house to
access her property. On three separate occasions, at the sefier's request, Catarina, Catarina's hushand
and Isaac were allowed to come to the property and remove the fumiure they were given permission
toremove. Additionally, as requested by the buyer, her neighbor Chris was allowed and assisted with
removing 2 chase from the property.

He never gave me a recelpt for my earnest money or a signed copy of the contract, yat, he has falsely
accused me of being negligent in meeting due diligence timeframes noted in said contract. | did not get
copies of the contract or the receipt until days after the close of escrow and that was only after}
requested them from Stacey Griffith at Ticor Title.

OnJune 27, 2017 at 3:00 PM, Mr. Lazer had the selier call me to demand an apology for sending him a
text that said, “Randy If this racist, sexist, and unprofessional behavior of yours continues antl Rosane
and 1 are unable to close this deal, you will leave me with no gther remedy than to file a complaint with
the Nevada Board of Realtors and HUD against you and your broker for your unethical and
unprofessional behavior as noted in the emails and text messages you have sent during this process. |
will use the emalls and text you have sent to file a truthful complaint.”

During that 30-minute conversation with the seller, in addition to asking me to apologlze to Mr. Lazar,
per his requast, she said, “Randy keeps telfing me If the property doesn't sell and things don’t work out
for me in Marytand, | can always come back and live with him untél | get on my feet.” She then sald, “Me
always ftke me fike that, but I don’t like him like that. There is always an ulterfor motive. | don’t know
why he Is trying to sabotage this deal.” if we don’t close, you and Randy will be fine, but | will be the one
who wilk not.”
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Re: Complaint against Randy Lazer aka Charles Lazer of Hecker Real Estate

. Property address 1404 Kilamanjaro Lane, Unit 202 Las Vegas, Nevada 89138

Based on statemants Mr. Lazar has made during this transaction, via text, emall and in person to me, my
fender, and the seller, | am questioning his ethics and professionalism as a realtor. | wonder if his
‘behavior, words and assumations would have been different if:

| had a realtor representing me

1 was a white male and not a black femaie

My lender was not black

He and the sefler were not friends — Refationship status is noted in emalls dated 5/23/2017

fram Mr. Lazer to Jodie Harvey at Ticor Title and email from Mr. Lazar to Rosane on 5/30/2017.

5. He didn't have a desire to have the seller move in with him — Per conversation with seller on
6/27/207 at 3:00 pm

6. His conversation with the appraiser resulted in the property being appraised for more than

86,000.00 - see emails to Bryan Jolly dated June 9, June 7, and May 30, 2017

Lol o o

The second part of this complaint pertains o the fact that lass than 24-hours after the close of escrow
onluly 24, 2017, | recelved 2 demand letter from Mr. Lazar requesting | pay him money and givehima
written apology or else he will file a lawsuit and advise my empioyer of the situation, After getting that
letter, | hired an attorney to address his demands.

 Aslate astoday, 30-days post the close, Mr, Lazer continues to make his demands via pages and pages
of emails to my attorney; albeit the terms are adjusted with different dates and conditions. His emall
always lacludes threats to take me to court and contact my employer ta apprise them of the text } sent -
him advising him of the need to change his behavior.

Attached are some of the emaiis and text messages written by Mr. Lazer and the seller that
substantiates my compliant. Additionally, | have several text messages | received from the seller
regarding her furniture and the arrangements she asked me to make on her behaif in regards to
removing her property aut of the house.

He has mistakenly taken my cons!sfent politéness tD mean | didn't and don't have an issue with his
condiict. That couldn’t be farther from the truth. | attempted to file this complaint on 6/26/2017, but ¢
received an email from Carla Slater letting me know my emaii did not contain any information.
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Re: Complaint agalnst Randy Lazer aka Charles Lazer of Hecker Real Estate

~ Property address 1404 Kilamanjaro Lane, Unit 202 Las Vegas, Nevada 89128

Additionat documentation regarding this transaction is Milable if needed. On August, 31, 2017, | expect
to get a response from Alterra regardmg the complaint 1 filed with CFPB for the delay In closing my loan
In a reasonable amount of time vs aver § weeks.

ltls my hope that My. Lazar discontinues his threats and Is dealt with by the Nevada Real Estate Division

in & manner that tauses him to treat everyone prafessionally. if you hava any questions, please don't
hesitate to give me a call at 509-714-6155.

Sincerely,

-l

CC: Gamage & Gamage, Esq.

pe. 4
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Adam Trippiedi

Subject: FW: The contract with the seller's signature sent to the Defendant on May 18, 2017,
with information of the contract, and instructions of where to initial, and an
explanation of fees

Attachments: Scan.jpeg 10.jpeg; Scan.jpeg 9.jpeg; Scan.jpeg 8.jpeg; Scan.jpeg 7.jpeg; Scan.jpeg
6.jpeg; Scan.jpeg 5.jpeg; Scan.jpeg 4.jpeg; Scan copy 2.jpeg 3.jpeg; Scan copy.jpeg
2.jpeg; Scan.jpeg 1.jpeg

From: ran314 <ran314@aol.com>

To: diwilliams123 <dlwilliams123@gmail.com>

Sent: Thu, May 18, 2017 5:45 pm

Subject: Fwd: Contract for purchase 1404 Kilamanjaro unit 202

Hi Daphne....Rosane this in 10 different scans, 1 per page, so the first step is printing everything out.

The contract is as we discussed. The price is $86,000, with 20% downpayment, and you are borrowing 80%. The first
thing you will notice that wasn't discussed is earnest money, which is given to open escrow. This money is credited
towards your downpayment (so you would bring in $1000 less to close), and refundable if you do not qualify for financing,
or provide notice within 25 days of acceptance, or if you do not approve of the association documents within 5 days of
receipt, or if you do not approve of the home inspection (typically disapproval has to be of a reasonable basis). So, if the
contract is acceptable, you can make a check out to Ticor Title for $1000, and note the address of the property and that
this is earnest money on your check.

Next....on page 2 is the appraisal contingency. If the house appraises at or above the contract price, then everything
should be good. If it appraises less, you are under no obligation to proceed. Rosane of course can lower the price to the
appraised value, and if you desire, you can proceed.

Rosane will pay for the appraisal which likely will be $400 or $450, and per this contract as your lender requires a
review, the $350 would be paid by you, as noted on page 4 of the contract, which | will discuss a couple of paragraphs
down.

Also, if you could do me a favor. On page 2, line 47, in the blank, write in refrigerator, washer, dryer, and initial. Obviously
all appliances remain with the property.

On page 3, clause 7 provides you with 10 days of a due diligence period for home inspections or any inspections that you
would desire. You can bring anybody by to take a look at things. Rosane will extend the home warranty to be for 1 year
from the close of escrow, as noted in 8e on page 5, and you will pay for the home inspection. If the seller were to pay, that
could be a potential conflict of interest. Mike Zachman at Zachman Quality Home Inspections is whom | have worked with
for many, many years, but you can check with your brother or check online, and feel free to use whomever you would
desire. Zachman found mold in one house under the kitchen sink that | never would have seen, as he actually pulled up
the vinyl that had been placed on top of the wood at the bottom. Recently he found mold coming from an air conditioning
unit in a condo, so he has a great recommendation from me. Again, feel free to check things out with other companies,
and if you would like, Mike's number is 702-914-5812, and just mention that | referred you, as he tends to have the lowest
rates from what | have experienced.

Page 4 has some closing costs broken down. for which escrow fees are split 50-50, Rosane pays the State of Nevada
Transfer tax....around $440, and Rosane pays for the

more expensive policy of title insurance, while you pay for the buyer's title insurance. Rosane pays for the appraisal, and
you pay for the appraisal review, as previously noted.

Page 5 has Rosane paying to extend the home warranty such that it is in place for 1 year from the close of escrow. | think
she already paid $425, so likely she will pay a bit more than half of that amount so you can have a 1 year warranty. |
spoke with her on that yesterday.

Also on page 5, Rosane will pay for the HOA Demand which goes to escrow (that likely is somewhere between $80 and
$150), and she will also pay for the Buyer's package, which might be around $200. You will have five days to approve

1



from the receipt of that package as noted in clause 10. So if anything isn't right, just let me know via text or email prior to
five days expiring from the delivery of the buyer's package to you (which typically is by email).

The rest is boiler plate with Nevada and Federal Law, Escrow procedures and definitions. You will note that on page 9,
line 28, | gave a disclosure that | only represent Rosane, and that you do not have to pay any fees for broker commission
or documentation.

So, if you have any questions, always feel free to call or text. Of course, you can have your brother and whomever else
that you would desire to review the contract. If everything is good....then...

FOR SIGNING AND INITIALING THE CONTRACT:

For page 1, initial at the bottom by buyer. page 2, initial at bottom by buyer. Page 3...initial on line 57, which is near the
bottom, and at bottom by buyer. Pages 4,5, initial at bottom by buyer. Page 6, Initial on line 45 by buyer, and initial at
bottom. Pages 7 and 8, initial at the bottom. Page 9 sign on line 42, date and time, and..initial at bottom. page 10, initial at
bottom.

Then just scan it and send it back to me. If you can't scan it, my fax is 702-966-3762. If everything is good, when |
receive it back from you, | will give you a call and have escrow opened.

Thanks so much.

Randy

From: Rosane Krupp <rosanekrupp@yahoo.com>
To: ran314 <ran314@aol.com>

Sent: Thu, May 18, 2017 6:45 am
Subject: Daphne contract
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To: Ms. Daphne Williams
1404 Kilamanjaro #202
Las Vegas, Nevada 89128

From: Charles "Randy" Lazer
Hecker Real Estate and Development
4955 S. Durango, Ste. 155
Las Vegas, Nevada 89113

Date: July 25, 2017

Subject: Demand letter as requisite for filing litigation with the Las Vegas Justice Court for the knowing
commission of fraud, and to

obtain compensatory and punitive damages for those acts, for which this will be sent by certified mail, and
included with the filing. Ms. Williams has a record of all texts and emails, and those will be submitted with
the certified letter and the complaint.

First, Ms. Williams is advised to seek legal counsel in compliance with my code of ethics, and to share, |
am not an attorney.

This constitutes a demand letter for payment from Daphne Williams to Charles "Randy" Lazer of the
amount of $1,351.67, due on or before August 15, 2017, and will be submitted to the court as part of the
filing on August 15, 2017 should payment not be received, or the matter is not resolved to the satisfaction
of Charles "Randy" Lazer. This amount is to compensate Mr. Lazer for 6 hours and 3 minutes of time he
spent defending his 26 year real estate career and the operations of the real estate brokerage that he
worked with from knowingly false and terrible accusations of racism, sexism, unethical and unprofessional
behavior, threatened by the defendant to be filed with the Nevada Real Estate Division, HUD, and the
Greater Las Vegas Association of Realtors. As everything is writing, the facts below are not of dispute.

The written words of Ms. Williams, stating that Mr. Lazer acted in a racist, sexist, unethical and
unprofessional manner with respect to emails and texts, were knowingly fraudulent and malicious.
Knowingly fraudulent, as everything is in writing, and it is quite clear that there are no racist, sexist,
unethical or unprofessional statements made by Mr. Lazer, as all emails and texts are attached. In fact,
Ms. Williams sent 16 text messages to Mr. Lazer thanking him for his replies. Thus, with Ms. Williams
referencing filing terrible complaints of racism, sexism, and ethical violations, when she knew no such
behavior occurred, constitutes the knowing commission of fraud.

Moreover, Ms. Williams was threatening to destroy Mr. Lazer's 26 year career, future

earnings, longstanding exceptional reputation, and the operations of Hecker Real Estate and
Development by referencing filing knowingly wrongful complaints with the Nevada Real Estate Division,
HUD, and the Greater Las Vegas Association of Realtors. Again with everything verifiable in writing, that
Ms. Williams had 100 percent knowledge that no such racism, sexism, unethical, or unprofessional
behavior occurred, these certainly are circumstances that would meet the standards for punitive
damages of being malicious. Thus, a request for punitive damages is hereby submitted to the court, for
which often a court may find punitive damages to be triple or more of the original damages sought, or in
this case, potentially damages totaling $5,406.68, or more, along with court costs and attorney's fees if
allowable.

No facts are in dispute, as everything is in writing. Nor should there be any dispute of the damages
suffered by Charles "Randy" Lazer; of the loss of an estimated 6 hours and 3 minutes of time in
preparation for the defense of his 26 year real estate career and future income earnings, along with his
efforts to also defend the company he works with from a potential suspension of operations, should
these knowingly fraudulent claims of racist and sexist behavior, along with knowingly fraudulent claims of
violations of his code of ethics be upheld.



Such claims if upheld by the Real Estate Division would likely cause the loss of Mr. Lazer's real estate
license and career, his future earnings, and could also result in having the licensing of Hecker Real
Estate and Development suspended, causing huge losses of income from property management
accounts and real estate commissions, along with fines and expenses of a commission hearing likely
totaling $50,000 or more. So, one can clearly understand the importance of Mr. Lazer taking action to
defend against wrongful accusations and threats that could potentially end his long career in real estate,
while putting to a stop the operations of the company that he works with, which has been in business for
over 40 years.

There is no dispute that Ms. Daphne Williams sent a text to Mr. Lazer from her cell phone number (909)
714-6155, on Tuesday, June 27, at approximately 12:35 pm, PST. The message was exactly as follows,
and is noted in the supporting documents, shared from the text to email: "Randy, if this racist seixiest (sic)
and unprofessional behavior of yours continues and Rosane and | are unable to close this deal, you will
leave me with no other remedy than to file a complaint with the Nevada Board of Realtors and HUD
against you and your broker for your unethical and unprofessional behavior as noted in the emails and
text messages you have sent during this process."

Again, without dispute of what was sent, as all texts and emails are written, a message from Ms.

Williams stated racist, sexist, unethical and unprofessional behavior had occurred, and that this was
referenced from all texts and emails. It is clear from reviewing the attached, which constitutes all text and
email communications involving Ms. Williams and Mr. Lazer through June 27, 2017, that there is no racist,
sexist, or unprofessional behavior from Mr. Lazer. Again, in 16 text messages, Ms. Williams thanked Mr.
Lazer in response to the texts he had sent, so there is a huge question of what racist, sexist, unethical
and unprofessional behavior Ms. Williams would be thanking Mr. Lazer for?

Ms. Williams had been asked to reference any wrongful behavior on the part of Mr. Lazer in a text sent by
Mr. Lazer at 12:49 pm on June 27, 2017. Nearly one month has elapsed, and Ms. Williams still has not
indicated one example of what was racist or sexist, unethical or unprofessional regarding the written
words or behavior of Mr. Lazer, aithough her text indicates only the written word.

Ms. Williams sent another threatening text message approximately 13 minutes later, stating "And | will not
have a problem following an attorneys advise (sic) to see (sic) remedy to the full extent of the law", even
though she had knowledge that no racist, sexist, unethical or unprofessional behavior had occurred. This
further reinforced the necessity of Mr. Lazer to immediately prepare a defense for his career and that of
the company he works with, Hecker Real Estate and Development, as Ms. Williams was unquestionably
and wrongfully threatening Mr. Lazer's career and the operations of the brokerage that he works with.

To demonstrate to the court that the typical 5 elements of a claim of fraud via misrepresentation are
present in this case for prevailing in the State of Nevada, please consider the following;

1) The defendant made a false representation....again, no texts or emails that were racist, sexist,
unethical or unprofessional from Randy Lazer, as noted in the attached.

2) The defendant had knowledge and belief that the representation is false, as the defendant had all
records of texts and emails in her possession, and again, had thanked Mr. Lazer in 16 different text
messages.

3) With the intent to induce the plaintiff to act or refrain from acting on the representation.

Here is the first point of substantiation, in that when a real estate agent is confronted with knowingly false
charges of racism, sexism, and violations of professional standards and codes of ethics, the charges are
so serious that they do require a defense of one's career and a defense of the brokerage they are working
with, which caused the action of Mr. Lazer to spend 6 hours and 3 minutes of his time for, with contacts to
the real estate division, the client he represented, an attorney, the mortgage lender, and the buyer. Given
Ms. Williams career in personnel and human resources, she is well aware of the serious nature of
charges of racism, sexism, unethical and unprofessional behavior, and referenced the Regulatory



agencies she threatened to file knowingly wrongful complaints, which could if upheld cause the loss of Mr.
Lazer's real estate career, and potentially suspend the operations of the company that he works with.
Thus Ms. Williams demonstrated intent to induce the plaintiff, Mr. Lazer to take action, as such damaging
charges, no matter that they are false, with the stakes so high merit hours of work to defend.

As a second point, in Ms. Williams' text she referenced behavior on the part of Mr. Lazer that would
prevent the transaction from closing...this despite Ms. Williams breach of contract as noted in the two
paragraphs below. As one reviews these facts it becomes clear that Ms. Williams was with great evidence
trying to have Mr. Lazer not act as the seller's agent and breach his responsibilities by

not representing the seller's best interests, but rather to stay out of the way with reference to the
consummation of this transaction. That Ms. Williams was likely inferring in this text that Mr. Lazer should
back off from behavior that previously occurred, indicating that Ms. Williams was breaching the contract
by failing to close on schedule, and that the seller was not guaranteeing that she would extend the
escrow.

That Mr. Lazer from the threats Ms. Williams made of making terrible and false reports to the Nevada
Real Estate Division, the Greater Las Vegas Association of Realtors, and HUD, of racism, sexism, and
unethical behavior, to avoid this should stay out of the way. That is the second part of substantiation of
this point of refraining from acting on the representation made by the defendant. The following two
paragraphs detail and support this.

What did occur with reference to point 3 of the elements of fraud, is that Ms. Williams entered into a real
estate contract to purchase the condo she was occupying, and Charles "Randy" Lazer represented the
seller, and not Ms. Williams, which was noted on the real estate purchase agreement, and the "Duties
Owed form", both of which are attached.

On June 23, 2017, Mr. Lazer learned from Ms. Williams' lender that the contract was not going to close
per the scheduled date of June 30, 2017. Mr. Lazer, per his code of ethics of informing a party to the
transaction of material facts, along with the authorization of the seller, informed Ms. Williams that the
seller could cancel the transaction, and that there was no guarantee she would sign an addendum
extending the escrow, as more than five weeks would have passed from the mortgage company's receipt
of the purchase contract, which was more than sufficient time to close this escrow, according to the
manager of Alterra Loans, the mortgage company Ms. Williams was working with.

Apparently the reason for the delay (to the best of Mr. Lazer's understanding) was due to Ms. Williams
negligence in paying for the condo questionnaire from the association for her lender to review, which was
required for her to pay per the contract she signed. Ms. Williams did become agitated in a

phone conversation with Mr. Lazer on or around June 23, 2017, in which he calmly informed Ms. Williams
of the contract date for closing, and of the circumstances relayed by the lender that this contract date was
not going to be met. Mr. Lazer then shared that the seller authorized him to relay the information that
there was no guarantee she would extend the escrow. This phone call proceeded the knowingly
fraudulent text from Ms. Williams, with terrible and wrongful accusations that threatened Mr. Lazer's
career and the operations of Hecker Real Estate and Development.

So, these are the details involved with Ms. Williams' written remarks referencing what might
transpire..that knowingly wrongful and terrible complaints of Mr. Lazer would be submitted to regulatory
agencies if Ms. Williams and the seller "are unable to close this deal”. This is with reference to inducing
the plaintiff to refrain from actions involving adhering to his fiduciary responsibilities of representing the
seller's best interests, as noted in the above paragraph. Again, this stems from the written and
indisputable words of Ms. Williams', per her texts of June 27, 2017, which also included threats of
knowingly and wrongfully threatening complaints that could jeopardize the career of Mr. Lazer, and the
operations of the business of the brokerage he worked with.

4) Also involved with fraud is representation that the plaintiff justifiably relies upon.



With Ms. Williams text on June 27, 2017 threatening the filing of charges of racism, sexism and
unprofessional and unethical conduct (for which none had occurred, and that to Ms. Williams knowledge,
thus..fraud) with the Nevada Real Estate Division, Greater Las Vegas Association of Realtors, and
another text threatening legal action "to the full extent of the law" from Ms. Williams, again without any
basis, well, Mr. Lazer was reliant on these statements to immediately give time to prepare a defense for
his career, future earnings, and the operation of the brokerage he worked with, and he would have been
negligent not {o.

5) Reliance of Representations damages the plaintiff.

These knowingly fraudulent and written statements of Ms. Williams damaged Mr. Lazer both with
allocating 6 hours and 3 minutes of his time to defend, and terrible duress over the period of nearly one
month.

Mr. Lazer had to stop his work involving other clients and the marketing of his business, and take
immediate actions to protect his license and the operations of Hecker Real Estate and Development.
There should be no dispute of the 6 hours and 3 minutes of Mr. Lazer's time involved, for which he was
damaged by the loss of that time from Ms.Williams knowingly fraudulent claims, and her threats.

Mr. Lazer responded to Ms. Williams text, with three messages on June 27, at 1:42 pm, 1:47pm, and
1:50pm, in which he had to carefully frame a response, as not submitting a response could indicate
passive acceptance of the wrongful allegations of Ms. Williams.

Mr. Lazer also called the real estate division three times that afternoon, to apprise them of what had
transpired, and how best to proceed. Mr. Lazer also had to email every text, print that out, and print out all
emails from Ms. Williams for the appropriate documentation to defend. Mr. Lazer also had to write a very
detailed email to the lender, as Mr. Lazer by his code of ethics has a duty to inform of material facts, and
the lender had been acting as a representative of Ms. Williams, who was not represented by a real estate
agent.

But that wasn't all, as Mr. Lazer by his code of ethics had to inform and discuss these circumstances with
his client, the seller, Rosane Krupp, for which Ms. Williams' actions were the focal point of multiple
conversations. Mr. Lazer also discussed this matter with attorney Steven Stone, and the administrator of
Hecker Real Estate and Development. The following is a break down of Mr. Lazer's time that was lost due
to the knowingly wrongful and fraudulent allegations of Ms. Williams, as Mr. Lazer had no option but to
prepare a defense for his 26 year career and future earnings, along with the operations of the company
he was licensed with.

Formuiating a response, reviewing all communications, and responding to Ms. William's texts of June 27,
2017: 1 hour 26 minutes.
Wrriting an email to Ms. Williams Lender, calling him, calling the real estate division

twice. 1 hour 21 minutes

Speaking with the seller and real estate

division 29 minutes
Identifying texts, sharing them by email, and printing out all texts and

emails, approximately 42 minutes

Speaking with the seller on June 28, June 29, July 1, and in person on July 5 and July
6, approximately 50 minutes

Meeting with attorney Steven Stone, approximately 1 hour for driving time and free
consultation 60 minutes

Speaking with office administrator of Hecker Real Estate and Development, with travel
time 55 minutes

Total estimated time expended to defend against knowingly fraudulent statements from Daphne Williams,
6 hours and 3 minutes.



Estimated hourly earnings for the months of May, June, and 24 days of July, of which the transaction
comprised....please note this only includes
commissions received from closed escrows, $29,491.

Of significance, | am not requesting estimated hourly earnings from real estate that | worked with during
the period of Ms. Williams' transaction, which includes three listed properties for which projected
commissions would be approximately $25,050, an additional property likely to be listed with a projected
commission of $5225, along with commissions from buyers that would be projected at approximately
$40,120, and $8400 of commissions for working with a property management referral. This also does not
include projected revenues from on my upcoming book entitled "Running Beyond Death, Reversing Heart
Disease", that is likely to be endorsed by Duke University's Medical School, and on my soon to be
released jazz/60's/70's violin cd entitled "Amazing Days".

The closed escrows for which | received payment in the period noted, would resuit in earnings of
approximately $223.42 per hour, as approximately 132 hours of work occurred to earn the $29,491 of
commissions noted in the closings below, and the check stubs from Hecker Real Estate and
Development are attached. Again, this does not include time alliocated within the same period of Ms.
Williams' transaction of the development of additional business with projected commissions potentially in
the vicinity of $79,000, or any revenues from my upcoming book and cd. During that time frame |

also took trips to Fiorida, Michigan, and Baltimore, and also allocated about 10 hours per week for

my book and cd.

Mr. Lazer in many years was in the top 1% of his profession, and likely is with respect to career closing
volume, estimated to be in excess of $110 million. Mr. Lazer's earnings in the time frame with respect to
Ms. Williams transaction are as follows with respect to closings of the properties below;

5817 Sunset Downs, North Las Vegas $6748.50
4345 Bacara Ridge, North Las Vegas $5280

9905 Saint Seasons, Las Vegas $5875

619 | Street, Petaluma, California (referral)  $5312.50
8805 Spinning Wheel, Las Vegas, $4950
1404 Kitamanjaro #202, Las Vegas $1325
Total $29,491
Total hours worked in the time frame

for these escrows 132
Earnings per hour $223.42
Time lost to defend as damages from Ms. Williams
fraudulent statement 6.05 hours
Monetary damages from Ms. Williams fraudulent
statement $1351.67

This litigation is being filed as a copy of this demand letter was sent to Ms. Williams by certified mail (for
which the receipt was also submitted), and no satisfactory resolution has occurred.

The plaintiff requests the court consider punitive damages, as this clearly meets the standards for such,
with Ms, Williams acting in a malicious manner that is beyond dispute, as her words were in writing, and
she referenced only written communications. The malicious nature is evident by knowingly and wrongfully
accusing Mr. Lazer of racist, sexist, unethical and unprofessional behavior that was in his writing, when
no such writing exists. It isn't just that such wrongful allegations were made maliciously, but that Ms.
Williams threatened Mr. Lazer's real estate career and future earnings and the operations of his
brokerage, by alleging knowingly wrongful complaints could be filed with the Nevada Real Estate Division,
the local Association of Realtors, and HUD. If making knowingly horrible and false statements about
racism and sexism, and the violation of ethical and professional standards, while threatening one's
career, their long standing reputation in the community, and the operation of a real estate brokerage
doesn't constitute "malicious”, then | don't know what does.



The court is hereby requested to award punitive damages in an amount the court determines is
appropriate, as the standards of the defendant acting maliciously have clearly been met. The amount may
or may not be what occurs in many cases of triple of the actual damages, or punitive damages in the
amount of $4055.01 in addition to the damages of $1351.67 previously noted. If the court rules in favor of
the plaintiff, it would be requested the defendant pay the plaintiff's court costs, which consist of a filing fee
and potentially attorneys fees, if allowabie

Lastly, | would like to share of the significant level of emotional duress | suffered due to Ms. Williams
knowingly wrongful, hurtful, and fraudulent written remarks. Having one's behavior being referenced as
racist, is terrible and upsetting for many, including myself. As a teacher at a private school, | gave two
years of my life to take the students typically from very wealthy families, to low income neighborhoods in
the Detroit area, where we provided food, clothing, and other assistance for many black families. | spoke
and wrote to raise consciousness of the importance of providing educational funding for minorities and
the economically disenfranchised. | am soon to be releasing a jazz violin cd, as having performed jazz for
over 30 years, this music represents to many the very heart and soul of African-American culture in our
country, and | am grateful to have performed with so many wonderful people who happened to be black,
and to have so many wonderful people in my life, including friends from over 40 years, and valued clients
and colleagues who happen to be black. | have such gratitude for truly caring and outstanding people
who have helped myself and my family, who took care of my dying mother, who happen to be black.
Ciearly the court can see how | was so appalled and upset by Ms. Williams words, as would so many be
for such a knowingly wrongful accusation of racism.

But, that wasn't all, as Ms. Williams' wrongfully alleged | was writing in a sexist manner. She never
responded as to what specifically | wrote that was sexist, but did threaten my career to file a wrongful
complaint of such with the Real Estate Division and other agencies. This despite | have a

lifelong history of standing up for women's rights, which began when my father actually had Gloria
Steinem guest lecture for his class, and from my mother sharing the importance of equal rights for
women, and that there shouldn't be limits based upon gender. | have given of my time to paint and fix up
homes that were shelters for women who suffered domestic violence, and for women who were in tragic
condition from addiction, and to help women who were in crises from abuse. It doesn't make a me a saint,
but when | think of Ms. Williams' knowingly terrible and wrongful words, yes, | was upset.

Lastly, as terrible and horrific as racism and sexism can be, it may be even worse to knowingly and
wrongfully accuse a person of such. | recognize the court will rule on the legal issues, for which it is clear
the five points for prevailing on a claim of misrepresentation in Nevada are met, and that the criteria of
having punitive damages awarded for malicious behavior that is in writing and beyond dispute are met.

Additionally, not only did | suffer a loss of time of 6 hours and 3 minutes to defend from Ms. Williams'
terrible and knowingly wrongful statements and threats, but, | also had difficulty going to sleep for
approximately a week, and | would wake up typically between 3 and 4 am, unable to go back to sleep,
upset with the career threatening and wrongful allegations of Ms. Williams, despite acting in good

faith, and having an impeccable record with the Nevada Real Estate Division and the Greater Las Vegas
Association of Realtors after 26 years of service. Whenever | receive an email or text or phone call
pertaining to this transaction, upsetting thoughts do come into my mind, and | have suffered this for
approximately one month.

I surely hope the court recognizes how terrible it is for somebody to wrongfully threaten one's career and
the operations of the business that they work with, by knowingly making wrongful allegations of racist,
sexist, and unethical behavior, particularly when that individual has acted in good faith, and in a highly
professional manner. To knowingly and wrongfully accuse another of racism and sexism is for many,
including myself, a terrible, terrible act, and something that Ms. Williams should be highly cognizant of,
particuiarly given her years of experience in human resources and personnel and her current position

in that field (all of this to the best of my knowledge, as relayed by Ms. Williams and the seller).



Yes, whenever racism or prejudice rears its ugly head we shouid be diligent and should not fail to object,
as passive behavior can lead to acceptance. However, it truly is damning upon a person to wrongfully
accuse another of hateful and terrible actions that never occurred, and | surely hope Ms. Williams will
never do such again.

Sincerely,
Charles "Randy" Lazer

Ms. Williams....there are two options that are satisfactory to me not to file litigation against you, seeking
not only damages of $1,351.67, but also punitive damages of $4,055.01, and court costs and attorneys
fees if applicable.

1) As you knowingly and wrongfully placed in writing that | had committed racist, sexist, unethical and
unprofessional acts, you will submit a letter of apology or email with the specific wording that you had
knowledge that | never behaved in a racist, sexist, unethical or unprofessional manner, and then
apologize for your wrongful conduct. That letter will be signed, or if an email, have your full name at the
bottom.

2) With a letter of apology, | will work with some forgiveness, but consider this my first, last, and best
offer, to only accept $1000 with a letter of apology. The reality is I lost 6 hours and 3 minutes of my time
and went through a lot of stress, when you made fraudulent claims in writing about some of the worst
conduct any real estate agent could have, and threatened my career and the operation of my brokerage.
If this complaint is filed in court, for which it is ready for efiling as you can clearly see, | will request
$1351.67, in addition to punitive damages that could be beyond $4055, and attorney fees and court costs
if applicable, thus seeking possibly in excess of $6000 of damages from you.

So....a letter of apology with the above wording and signed by yourself, and $1000 paid to Charies R.
Lazer on or before August 15, 2017, and | will consider things resolved, will forfeit any rights to proceed in
any way regarding this matter, and will not inform any other parties beyond whom | have already
informed. In short, your confidentiality will be upheld by myself from the date of receipt of the letter of
apology that is satisfactory, and a payment of $1000. If you don't desire to apologize, that is up to you,
then a payment of the loss of 6 hours and 3 minutes of my time, of $1351.67, would be due on or before
August 15, 2017. If you desire | do not proceed with litigation, you or your legal representative should
contact me.

Otherwise on August 15, 2017, if there is no acceptable resolution to myself (and the above are the only
resolutions that | deem acceptable to prevent the filling of litigation against yourself as of this time) [ will
file the above complaint in court, the matter will be of a public record, and | will consult with an attorney
regarding sharing this information with your employer, out of concern for protecting others from wrongful
and terrible allegations similar to what has occurred with respect to your texts to myself.

Whether you choose to contact me is up to you. You have my email address, and if | don't hear from you,
the above referenced complaint, seeking compensatory and punitive damages, and court costs and
attorney's fees will be filed on August 15, 2017.

You may desire to consider that everything is in writing, for which the written words are not of dispute.
You may also consider of what exactly you would share with a judge that | wrote that was racist, sexist,
and unethical, and for which you were threatening my real estate career and the operations of the
company that | work with. Again...what exactly were those written statements? If you want to go through
this in court and potentially have your employer notified of what you put into writing, well, you don't have
to do anything. This complaint is complete and is ready to be efiled in the Justice Court on August 15th, a
court date will be set, and you can obtain legal representation, which likely could cost more than than the
terms that you are now offered.



Again, there is no further negotiation at this juncture. You can write a letter of apology and pay me $1000,
or not write the letter and pay me $1351.67 on or before August 15, 2017. Or, | will file suit, likely seeking
approximately $6000 of damages, for which everything is in writing, and for which | have demonstrated in
this demand letter all conditions have been meet for successfully proving the occurrence of fraud in the
State of Nevada, and that the criteria for punitive damages have been met. Your choice. | am good either
way.

If you obtain legal representation, your attorney has my permission to contact me directly, by email or
phone (702) 271-1295, and your attorney can do so with the knowledge that | currently am not
represented by an attorney, which would be a requirement for contact from your attorney. However,
having taught law at college, including the entire Uniform Commercial Code, tax law, real estate law,
torts, and contracts, and having served as an expert witness, and providing testimony to the FTC and the
Nevada Secretary of State Securities Division that resulted in the convictions of fraud in multiple cases,
likely | should have a reasonable level of competency to represent myself in Justice Court, again for
which indisputably fraud was committed, is in writing, and the conditions for punitive damages, and of
malicious conduct had been met.
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GAMAGE & GAMAGE

Amy M. Gamage, Esq.
William H. Gamage, Esq.

11460 Parkersburg Avenue
Las Vegas, Nevada 881348
Tel: (702) 386-9529

Fax: (702) 382-9529

August 1,2017

Via First Class Mail & Electronic Mail (ran314@aol.com)

Hecker Real Estate & Devieopment
Attn: Mr. Charles Randy Lazer
4955 S. Durango Drive, #155

Las Vegas, NV 89113

Re:  Purchase of Property — 1404 Kilimanjaro Lane, Las Vegas, NV 89128

Dear Mr. Lazer:

Please be advised that this firm has been retained to represent Ms. Daphne Williams

" regarding the purchase of the above listed property and subsequent contractual elements
regarding the closing of this property. Therefore, please forward any future correspondence and
communication to attention of this office. In this regard, you should not contact Ms. Daphne
Williams directly via telephone, text message, electronic mail, etc from this point forward.
Should you continue to contact, harass and/or threaten my client, my client shall take all
necessary legal measures to ensure the same will not continue.

With respect to the baseless allegations and threats of litigation outlined in your July 25,

2017 letter to Ms. Daphne Williams, I will address the same under separate correspondence in
 the next few days. Should you have any questions regarding the above, please feel free to contact
me.

Sincerely,

(‘GAI'IAGE & GAMAGE

AM\,(V%FAMAGE, Esq. l i

Counsektp Daphne Williams
AMG/pl

CC: Client
agamage@gamagelaw.com
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(] ADDITIONAL PAGE(S) ATTACHED. This Addendum is not complete without th

additional terms on the attached page(s).
When executed by both parties, this Addendum is made an integral part of the aforementione
Purchase Agreement.

WHEN PROPERLY COMPLETED, THIS IS A BINDING CONTRACT. IF YOU DO NO’
FULLY UNDERSTAND ITS CONTENTS, YOU SHOULD SEEK COMPETENT LEGA]

COUNSEL BEFORE Slﬂi%‘}(‘ W 06 /)g > / i

[C] Buyer ﬁSellor 3 Date
(] Buyer [] Seller Time
Acceptance:

[JBuyer [] Seller Date
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Adam Trippiedi

From: ran314@aol.com

Sent: Wednesday, November 13, 2019 1:38 PM

To: Adam Trippiedi

Subject: Fwd: The email of the contract to the Defendant's lender on May 23, 2017
Attachments: 20170522133812217.pdf

From: ran314 <ran314@aol.com>
To: bjolly <bjolly@goalterra.com>
Sent: Tue, May 23, 2017 8:47 am
Subject: Fwd: Contract for 1404 Kilamanjaro #202, Daphne Williams

Hi Bryan....here is the contract, and the contact information for escrow is in the email below this.

For the appraisal, please have the appraiser contact me beforehand, and if there is a form you need signed by the seller,
who will be paying for the appraisal,

just email that to me.

Thanks so much,

Randy Lazer

From: Griffith, Stacey <stacey.griffith@ticortitle.com>
To: Ran314 <Ran314@aol.com>

Sent: Mon, May 22, 2017 1:56 pm

Subject: Contract

Here is the contract, thank you!

Stacey Griffith

Escrow Assistant to Jodie Harvey
Ticor Title of Nevada, Inc

8290 W. Sahara Avenue Suite 275
Las Vegas, NV 89117
702-932-0231

702-952-0456 (fax)
Stacey.Griffith@TicorTitle.com

From: itsupport@ticortitle.com [mailto:itsupport@ticortitle.com]
Sent: Monday, May 22, 2017 1:38 PM

To: Griffith, Stacey <stacey.griffith@ticortitle.com>

Subject: Message from "RNP002673B19528"

This E-mail was sent from "RNP002673B19528" (MP 4054).

Scan Date: 05.22.2017 13:38:11 (-0700)
Queries to: itsupport@ticortitle.com




NOTICE: The information contained in this message is proprietary and/or confidential and may be privileged. If you are
not the intended recipient of this communication, you are hereby notified to: (i) delete the message and all copies; (ii) do
not disclose, distribute or use the message in any manner; and (iii) notify the sender immediately.



